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Introduction

Welcome to the Independent Learning Guide for Student WorkSafe 10-12.
This resource is designed to help you address BC secondary school
learning outcomes related to workplace safety for the following courses:
+ Planning 10

¢ Graduation Transitions 10-12

* Ministry-Authorized Work Experience 12

« Secondary School Apprenticeship

If you're working on your own as part of a self-directed learning plan or
a distance education course, this resource is for you. The various
activities you'll find here provide opportunities for you to think critically
about workplace safety, and to relate workplace safety concepts to
other areas of your life—at school, at home, and in the community.

Student WorkSafe: Key Messages

* You have a right to be safe on the job, and you have a responsibility to
play an active part in job safety.

» All jobs have potential safety hazards, but those hazards can always be
minimized or eliminated.

» Effective communication plays an important role in staying safe on
the job.

» Learning is a process that will continue throughout your working years.

»  Workplace safety skills and knowledge can apply to other areas of life,
and safety skills learned in other areas can apply to workplace settings.

J

LWhy Student WorkSafe matters

Young workers are highly vulnerable to workplace injuries.

« On average, 27 young workers are injured every day in B.C.

« On average, 7 young workers are permanently disabled each week
in B.C.

* Young males, in particular, face a 48 percent higher risk of injury
than the overall working population.
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* Workers are at the greatest risk of being seriously injured during
their first six months on the job.

e Approximately 20 percent of the injuries and fatalities to young
workers occur during the first month on the job.

WorkSafeBC is committed to reducing the number of injuries and fatalities
among young workers in the province. We know that focusing on young
workers does make a difference: thanks to improved awareness, better
technology, and more focused training, today’s injury rate for young male
workers is a quarter of what it was three decades ago.

LBefore You Begin

Although this is a resource for self-directed learning, you will still need

to consult with a teacher advisor or counsellor to make sure that

» Your work is consistent with your education goals

» You provide the appropriate assessment evidence to show that you
have met the prescribed learning outcomes

LHow to use this resource

The activities in this guide are designed to let you select your areas of
focus and work through the materials depending on your educational
needs.

In addition to this guide, you’ll need access to the various resources
supplied at the Student Resource Page: https://www.worksafebc.com/en/
health-safety/education-training-certification/young-new-worker/student-
worksafe/student-resources#YW_questionnaires. This page has links to

online, print, and video resources that support the various activities in
this guide. https://www.worksafebc.com/en/health-safety/education-training-

certification/young-new-worker/student-worksafe

Choosing Activities

To ensure that you have adequately addressed the required learning,
you should aim to complete all of the activities that correspond to the
course you are taking.
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Activities

| You and the Working World

Take five to ten minutes to complete the questionnaire, You and the
Working World, found at the Student Resource Page. This survey is
designed to start you thinking about the topic of workplace safety, and
the answers you give here will help you select your areas of focus for
the rest of the activities in this resource.

Once you have completed the survey, refer to You and the Working
World — Analyzing the Results, found in the Additional Resources
section at the end of this guide.

LLost Youth

In this activity you will be watching a video that tells the stories of four
young workers who were all injured on the job.

View the 17 minute video, Lost Youth, available on the Student Resource
Page. Note that some scenes in the video contain graphic re-enactments
of workplace injuries; feel free to turn away or close your eyes if these
scenes make you uncomfortable.

After you have watched the video read the following statements, which

are all quotations from the film:

* You get the job that you think you can do, and | knew | could do the
job.

+ | wanted everyone there to be surprised with how good and
efficient | worked.

+ If someone told me they wanted something done, there was no way
| was going to say no.

» | wanted to impress everyone. | wanted to show them | could do
everything they could.
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« It seemed unsafe, but | felt that was an inherent part of the risk of
any job. | felt that the things | did that were dangerous were just part
of the job.

* | had seen so many guys do it, | had done it a few times myself, and
| didn’t see anything wrong with it.

* Make sure you know what kind of training you need. Know your
rights, know what is required of you and what is required of your
employer.

« If you don’t know a machine, and they expect you to use it, just say
no. Say, "l will not touch that machine until you train me to use it."

Select one statement, and write a brief response explaining what
that statement means to you in the context of what you saw in the
video. Then answer the questions below. Use the Question/Answer
sheet provided on Ms. Lapointe's website to answer the questions.

*  Which of the four stories made the most impact on you, and why?

*  Woere there any facts in the video that surprised you?

+ How have lives changed for the young workers in the video and
their families? How would your life change if you suffered a similar
workplace injury?

» Once completed hand in to your teacher.

tRights and Responsibilities

Rights and Responsibilities for New and Young Workers is an online
activity that introduces you to your workplace rights and
responsibilities. Use link on Ms. Lapointe's website to access activity.

It should take you approximately 20 minutes to complete this self-
directed activity, including the quiz at the end.

Because the issue of rights and responsibilities is so central to workplace
safety, you should aim to get 100 percent on the quiz. If you don't, keep
trying until you are able to answer all the questions correctly.

You can also refer to the Rights and Responsibility Handout on Ms.
Lapointe's website to assist you.
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LEffective Workplace Communication

Effective communication, as you probably already know, is important

in many aspects of life. Effective communication in the workplace

+ Is two way —involves asking the right questions and listening to the
answers

» Uses open-ended questions where appropriate

e Involves rephrasing or repeating the question if you don’t get the
answer you need at first

As you learned earlier, workers have the right to information, instruction,
and training about safe work procedures and how to recognize hazards
on the job. The law requires that all workers be trained about any
workplace hazards. Workers also have a responsibility to play an active
part in that training: you are required to listen and watch attentively, and
to ask questions if you don’t understand.
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LYoung Worker Training

Ms. Lapointe's website has a link to a series of videos under the heading
of New and Young Worker: They’re Worth Your Attention. These
videos show what some workplaces across the province are doing to
tailor their training and orientation specifically to young workers. The
videos show workplaces in the following sectors:

+ Construction/road building

« Forestry/silviculture

» Manufacturing/transportation
» Hospitality/retail

Select and view one or more of these videos, based on your work
interests. For the workplace you selected, write a brief summary,
focusing on

« The specific workplace practices aimed at new and young workers
*  Why these practices are a good idea

« How these practices could be applied to another work setting

LBe a Survivor

Can you guess the most common workplace hazards for young
workers? According to WorkSafeBC, the most common causes of
accidents and injuries for young people on the job are

« Lifting objects when working as retail clerks and shipper-receivers

« Falling from ladders, scaffolding, or other raised platforms
+ Using knives in food service or retail
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*  Working with hot substances or equipment in restaurants

« Driving or riding in vehicles, and working near mobile equipment
+ Using food slicers in restaurants or supermarkets

+  Working near any equipment or machinery when it's in operation

In any workplace setting, safety hazards generally fall into the following

categories:

+ Physical hazards —accidents or physical trauma from falling,
slipping/tripping, being struck, being caught in machinery, being
cut, or being burned. Injuries can include bruising, broken bones,
cuts and gashes, and burns.

e Chemical hazards —exposure to unsafe chemicals in liquid, gas, or
solid form. Injuries can include burns, asphyxiation, rashes, or illness.

+ Ergonomic hazards —improper lifting, repetitive motions, or
overextending. Injuries can include sprains and strains of any joint
or muscle, as well as repetitive strain injuries such as carpal tunnel
syndrome.

» Biological hazards —exposure to bacteria, viruses, parasites, moulds,
and other hazardous life forms. Injuries can include diseases and
poisoning.

« Natural environment hazards —exposure to cold, heat, sun, or water.
Injuries can include heat stress, hypothermia, frostbite, sunburn,
and drowning.

+ Psychosocial hazards — stress, workplace violence, bullying,
shiftwork, distractions, etc. Any of these situations can lead to an
accident and cause injuries.

The risk of injury can be even greater when the hazards are combined
with situations such as working alone or in isolation, working in a
confined space, or if the worker is fatigued, distracted, or impaired by
drugs or alcohol.

Think about the type of work you have done in the past or are hoping
to do in the future. What hazards might you face? What about the
young workers portrayed in the Lost Youth video —what types of
hazards did they face? Are these consistent with the top hazards?
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Next, read the pamphlet, Be a Survivor, (found on Ms. Lapointe's
website) which features useful tips and information about worker
safety. Select three pieces of information from the pamphlet that you
feel are most relevant to you and your own current or future working
situations. Write a brief paragraph or two about why you think these
are the most important and relevant facts to highlight. Alternatively, you
may choose to create an oral or multimedia presentation to
communicate your findings.

tSpot the Hazard

All jobs have potential safety hazards, but those hazards can always be
minimized or eliminated. Some general guidelines for minimizing risk
that that can be used in most work settings include the following:

» Keep workspace clear and uncluttered

+ Follow safe lifting procedures

» Wear appropriate protective equipment

+ Pay attention

» Follow all safety procedures

» Ask for help if required

The Hazard Recognition exercise (available on Ms. Lapointe's website)
contains a series of photographs depicting potential workplace
hazards. Select five of these images, based on your work interests, and

for each identify:
e The hazards you see

« Things a worker, supervisor, or employer could do to prevent those
hazards

When you are done, hand assignment into your teacher.
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tSearch the Regulation

All workplaces are governed by the Occupational Health and Safety
Regulation, which outlines the legal safety requirements that must be
met. The Regulation is long and complex, and it is not expected that
anyone —including supervisors or employers — will have it memorized.
However supervisors and employers must comply with all the relevant
requirements, and need to be able to access the latest information.

In addition, as a worker, you should take an active role in your own
safety by knowing how to access regulatory information related to your
job. The best tool for doing so is the online OHS Regulation, which can
be found at the WorkSafeBC website.

To introduce you to the Regulation and how to find specific information,
complete the Search the Regulation activity (available on Ms. Lapointe's
website).

Once you have completed the worksheet, print and hand it in.

Remember that the OHS Regulation is only the starting point for health
and safety. Every piece of equipment has its own safety guidelines, and
every workplace has safe work procedures for specific work tasks. It's
up to employers to train workers on safe work procedures, and it's up
to workers to understand and follow those procedures.
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Know Your Personal Protective
Equipment (PPE)

Various jobs make use of personal protective equipment, or PPE, to
help minimize the risk of injury for specific types of work. Categories
of PPE include the following:

« Eye and face protection (e.g., safety glasses, face shields)

e Hearing protection

+ Head protection (e.g., hard hat)

« Hand protection (e.g., safety gloves)

« Foot protection (e.g., steel-toed boots)

+ Breathing protection (e.g., dust mask, respirator)

« Visibility enhancement (e.g., visibility vest, wearable lights)

Whenever you are required to use PPE on the job, your employer or
supervisor must train you in how to use it properly.

While most PPE is supplied by the employer (as required by the

Regulation), it is your responsibility to provide your own basic work

clothing including

+ Footwear (including non-slip or steel-toed shoes or boots if
required for the job)

+ Clothing for the elements (hot, cold, sun protection)

*  Work gloves

« Hard hat/head protection

However, you should feel free to ask your employer where to purchase
such items, and what brands or varieties are best for the work. In
addition, some employers may have items available to borrow or
purchase at cost (particularly work gloves and hard hats).

Think about the type of work you might be doing, and identify one
piece of PPE you'd need for that job. The various resources on the
Student Resource Page will give you some information, as will the OHS
Regulation (www2.worksafebc.com/Publications/OHSRegulation/Home.
asp), and the WorkSafeBC PPE information page (www2.worksafebc.
com/Topics/PPE/Home.asp).
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For your selected equipment, create a model, poster, or informational
profile that highlights

« The purpose of the PPE (i.e., the injury it is designed to prevent)

« How to wear/use it, clean it, and store it

* Any Regulations for use
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You and the Working World -
Analyzing the Results

Once you have completed the questionnaire, use the following key to help make sense of
your answers.

/

1. Have you ever had a paid job or work experience If you have never had a paid job or work
placement with an employer? experience before, that’s okay. The knowledge
O vYes you will gain as you work through the activities
O No in this program will provide you with the
(If you answered “yes,” please go to question 2. information you need to stay safe on the job.
If you answered “no,” please jump directly to question 9.)

2. How would you describe the training or orientation If you've received satisfactory job training in the
you received when you started the job? (Choose one past, great! Your employers were doing their
response only.) job, making sure you stay safe on the job.

[0 Orientation was extensive, thorough, and formal ) ) ) ) )
(i.e., an organized session lasting an hour or longer). If you rece!;/le: :'ttle orlno orlehntatlon, thf|s
O Orientation was thorough and clear, but informal (i.e., program will help you learn what type ,o
. . . S training you should have had. If you still are
things explained as typical work situations arose). . . . )
) . o . working at the same job, consider speaking
O Orientation and training were haphazard (i.e., only ; f saf
hings were explained) with your employer about the type of safety
some thing P ' orientation they could and should be providing.
O 1 do not remember receiving any orientation or
training.

3. Which of the following most closely describes your Although it may sometimes feel tedious or
opinions about your orientation and training? a waste of time, workplace orientation and
(Choose one response only.) training are always essential. There are a lot of
O Very good coverage of what | needed to know: things to learn on a new job, but you can't take

material all seemed worthwhile and necessary shortcuts by skipping over safety training. If
O Felt like “overkill”: too much to absorb and not all of | YOU can come up with clear and constructive
it really necessary sugg.estions for how to improve the safety .
O Not very thorough: left out lots of things | had to tralnlngl offere: to|2ew WOFKGFS, your superw;or
discover later .or'te.n;p oyer should appreciate your input an
initiative.
O Somewhat confusing: left me feeling overwhelmed
by the demands of the situation
O Not much to it, but no matter, as the job
requirements seemed self-evident
O It was completely inadequate or non-existent
16 Student WorkSafe 10-12: Independent Learning Guide




4. Who provided most of your orientation and training?

(Choose one response only.)

[0 The person to whom | reported (i.e., boss or
supervisor)

O An experienced co-worker
O No one specific person
O I received no meaningful orientation or training

Safety training can be delivered by your employer,
a supervisor, or an experienced co-worker who
has been designated to provide orientation and
mentoring. What's important is to have training
that covers all risks and hazards associated with
your job and working environment and to have
opportunities for you to ask follow-up questions
as situations or issues arise.

Which of the following topics were covered as part of
your orientation and training? (Choose all that apply.)

Terms and conditions of employment

Location of (access to) facilities, equipment, and
supplies

Person(s) to speak to about questions or concerns
Procedures for carrying out assigned job tasks
Safety hazards of the job

Workplace health and safety rules and procedures,
and reasons for those rules and procedures

Emergency procedures and first aid facilities

OO OOOoOo oOod

None of the above

All of these items should be included in a
workplace orientation and training program. If
you do not receive all of this information and
are currently working, it's never too late to ask.

How much opportunity for interaction did you have
with your supervisor or employer during your day-to-
day work? (Choose one response only.)

O Constant (we worked together, most of the time)
O Frequent (at least six or seven times a day, usually)
O Occasional (three or four times a day, usually)

O Very little (twice a day, or less)

How easy was it for you to approach your supervisor
with questions and concerns related to your work?
(Choose one response only.)

O Very easy (she/he always took time to speak with
me and would respond to anything | raised)

Fairly easy (I might have to wait to raise questions or
receive answers to questions | asked, but | never felt
uncomfortable raising work issues)

Sometimes challenging (I sometimes felt unwilling
to say anything that might make me seem stupid,
uncooperative, or difficult)

O Quite difficult (he/she was often not around)

O

O

Your supervisor or employer should always be
available to you if you have questions about
work processes, especially related to safety.

Many young people who are relatively new to the
workforce are extremely eager to do a good job
and impress “the boss.” Even if your supervisor
or employer is busy, it is their responsibility to
make sure you stay safe on the job.

It's in your employer’s best interest, too. Aside
from caring about their workforce, accidents
and mistakes that are caused by improper work
practices cost the company time and money.

Never feel like you're wasting your boss’s time if
you have questions about safety.

Student WorkSafe 10-12: Independent Learning Guide

17



8. Did you ever witness or experience a situation where If you haven'’t witnessed such situations, that’s
someone was or might have been seriously hurt at work? great.
O No
O] Yes (Briefly d ibe what h q If you have, think about what occurred. Was
es (Briefly describe what happened)) there something happening at the workplace
that could have been done differently to
prevent the incident? Was the incident used as
a workplace learning exercise to try to avoid
similar accidents in the future?
Keep this in mind as you work through the
various workplace scenarios in this resource.
9. What types of work might you be interested in pursuing There are multiple opportunities throughout

as your next/first job? (Please give only your first, most
likely option.)

this program to select activities based on your
specific job interests. You aren’t bound by this
choice, but keep it in mind as you progress
through the activities.

10. What kinds of safety risks do you think there might be

in that job? (Can you realistically imagine how someone
might get hurt doing that job?)

If you have never had a paid job or work
experience before, that’s okay. The knowledge
you gain as you work through the activities

in this program will provide you with the
information you need to stay safe on the job.

/
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